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INTRODUCTION

The following is the program guide for the William James College M.A. program in Psychology. This program
handbook is in effect for the Academic Year 2026-2027 and beyond unless revised. All policies and procedures of
William James College are subject to change in response to the evolving needs and/or demands of the programs.
Appropriate notification of any such changes will be made accordingly.

Information, policies, and/or procedures described in this Handbook will be overridden by the Graduate Student
Handbook, but supersede those described in any manual, brochure, publication, or oral presentation provided by or
through any component of the Counseling and Behavioral Health Department of William James College.

PROGRAM DIRECTOR’S MESSAGE

We are pleased that you have chosen William James College and the Master of Arts in Psychology program
to continue your academic journey. Our program provides a strong foundation in the science and application
of psychology, supported by faculty who are dedicated to excellence in teaching, scholarship, and
mentorship.

The curriculum is shaped by the College’s core values of experiential education, social responsibility, and
personal growth. Within this framework, you will be challenged to think critically, integrate knowledge
across domains, and apply psychological principles in ways that enrich both your personal and professional
development.

We are proud to offer rigorous training within a supportive academic community. As you progress through
the program, we are confident you will find your studies to be intellectually engaging, personally
meaningful, and professionally rewarding. We look forward to working together as you advance in your
studies and contribute to the William James College community.

Aubrey Orloff, Psy.D., LP, HSP
Associate Chair and Assistant Professor, Counseling and Behavioral Health Department
MAP Program Director

GENERAL CAMPUS POLICIES/INFORMATION
Graduate Student Handbook

This handbook is specific to the M.A. in Psychology program. For institution-wide policies and procedures,
students should refer to the current William James College Graduate Student Handbook, available on the
William James College website.

The Mission of William James College

William James College strives to be a preeminent school of psychology that integrates rigorous academic
instruction with extensive field education and close attention to professional development. We assume an
ongoing social responsibility to create programs to educate specialists of many disciplines to meet the
evolving mental health needs of society.


http://www.williamjames.edu/student-life/policy-procedures/upload/wjc-student-handbook.pdf
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The Core Values of William James College
Experiential Education. Integrate rigorous academic instruction with substantial clinical experience.

Social Responsibility. Educate providers to meet a diverse society’s evolving mental health need, including
cultural competence and language training. Develop programs and partnerships to ensure access to mental
health care for all persons.

Personal Growth. Foster a supportive, challenging and available learning environment that pays careful
attention to personal and professional development.

COUNSELING AND BEHAVIORAL HEALTH DEPARTMENT
PHILOSOPHY OF THE MA IN PSYCHOLOGY PROGRAM

Graduate training in Psychology at William James College is grounded in an integrative philosophy of training
and education. Underlying this approach to professional training is a sustained focus on the development of
the personal and professional self, an orientation towards community service, and respect for all.

GOALS

The M.A. in Psychology program provides students with a broad foundation in psychological science and its
applications while supporting a range of educational and professional goals. Students may use the degree to
prepare for advanced graduate study, integrate graduate-level psychological knowledge into their current
professional work, explore a transition into a psychology-related field, or clarify their professional interests
within psychology.

The program does not fulfill the educational requirements for licensure as a psychologist or mental health
counselor. Graduates seeking careers that require professional licensure, certification, or additional
specialized training should consult the requirements of the relevant profession, degree program, and
jurisdiction.

PROGRAM OBIJECTIVES

The M.A. in Psychology program is informed by the American Psychological Association’s Guidelines on Core
Learning Goals for Master’s Degree Graduates in Psychology. These guidelines identify five broad domains of
graduate-level learning: Knowledge Base in Psychology, Scientific Mindedness, Ethical and Social
Responsibility in a Diverse World, Communication, and Professional Development.

Consistent with these guidelines, students in the M.A. in Psychology program are expected to demonstrate
development in the following areas:

1. Knowledge Base in Psychology

= Characterize the nature of psychology in science and practice.

= Demonstrate comprehensive knowledge of psychology’s core foundation content domains,
including affective, biological, cognitive, developmental, and social aspects of behavior.

= |ntegrate knowledge of psychometrics, quantitative and qualitative methods, research methods,
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and learning and motivation.

2. Scientific Mindedness

Demonstrate psychological literacy.

Formulate plausible psychological explanations for behavioral phenomena.

Engage in innovative and integrative applications of psychological knowledge to solve problem:s.
Incorporate sociocultural factors in scientific inquiry.

3. Ethical and Social Responsibility in a Diverse World

Behave in accordance with the ethical standards of the discipline.

Make defensible ethical decisions.

Deepen understanding of self and the influence of personal perspectives and assumptions.
Demonstrate personal integrity and interpersonal effectiveness.

Exercise values that reflect a commitment to diversity.

4. Communication

Express ideas effectively through written and oral communication in multiple formats.
Interact effectively with others.
Use technology effectively and responsibly.

5. Professional Development

Engage in ongoing self-reflection and self-regulation in professional contexts.

Identify appropriate professional and educational pathways based on an accurate assessment of
knowledge, skills, abilities, and goals.

Apply psychological knowledge and scientific thinking skills in professional settings.
Demonstrate appropriate professional conduct.

Develop an emerging professional identity.

Demonstrate effective project-management skills.

The M.A. in Psychology program at William James College is not accredited by the American Psychological
Association (APA). The degree does not itself lead to licensure as a psychologist or mental health counselor.
Students seeking a license-eligible professional degree should consult the requirements of the relevant
degree program and jurisdiction.

TIME COMMITMENT

The M.A. in Psychology is a 33-credit program delivered fully online in an asynchronous format, with no
required campus visits or residencies. Full-time students may complete the program in one year; part-time
students may complete the program in two years. Courses are delivered in 7-week terms. Although
coursework is asynchronous, students are expected to participate in required synchronous activities,
including program orientation and required academic advising meetings.
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ADMISSION REQUIREMENTS
REQUIREMENTS FOR ADMISSION TO THE M.A. IN PSYCHOLOGY PROGRAM

Applicants must hold a bachelor's degree from an accredited institution or its equivalent. Although prior
coursework in psychology or human services is not required, such preparation may be beneficial. Academic
achievement, relevant professional and educational experiences, personal and professional goals, and
readiness for graduate study are considered as part of the admission process.

The GRE is not required. Applicants whose primary language is not English must meet current William James
College English-language proficiency requirements.

Applicants should consult the M.A. in Psychology admissions webpage for current application requirements,
deadlines, and international applicant requirements.

APPLICATION PROCESS

The M.A. in Psychology program admits new students for Fall and Spring entry. Admissions information,
current application deadlines, required application materials, and application instructions are available on
the William James College website. Applications are reviewed by the Admissions Committee and M.A. in
Psychology Program Director. Qualified applicants are invited to complete a required interview with a
faculty member.

Admitted students are required to participate in online program orientation prior to beginning the program.
CONCURRENT APPLICATION TO OTHER PROGRAMS AT WILLIAM JAMES COLLEGE

Applicants interested in applying concurrently to more than one William James College program must follow
the application requirements, deadlines, and admission procedures established for each program.
Applicants should consult the William James College Admissions Office for current policies regarding
concurrent applications and acceptance of admission.

TRANSFER OF CREDIT INTO THE M.A. IN PSYCHOLOGY PROGRAM

Up to six (6) credits of highly equivalent graduate coursework may be transferred into the M.A. in
Psychology program and applied toward program requirements. Courses considered for transfer must have
been completed within seven (7) years of matriculation into the M.A. in Psychology program. Determination
of course equivalency is made by the Program Director in consultation with appropriate faculty.

Students requesting transfer credit must provide the documentation required by William James College,
which may include an official transcript, course syllabus, and Transfer of Credit Petition. Students should
consult the Registrar's Office and the M.A. in Psychology admissions webpage for current transfer-of-credit
procedures.

APPLICATION FOR COURSES AS A NON-MATRICULATING STUDENT

Individuals may apply to take selected William James College courses on a non-matriculating basis for
purposes such as professional development, career exploration, or future credit consideration. Enrollment is
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subject to course availability, prerequisites, and administrative approval. Non-matriculating students should
consult William James College Admissions for current application procedures and available courses.

ACADEMICS

GENERAL ACADEMIC REQUIREMENTS

The M.A. in Psychology is a 33-credit graduate degree. Students complete either the standard M.A. in
Psychology curriculum or, if admitted to the concentration, the M.A. in Psychology curriculum with the

Mental Performance Consulting (MPC) Concentration.

Full-time students typically complete the degree in one academic year. Part-time students work with their
academic advisor to develop an appropriate program of study.

STANDARD M.A. IN PSYCHOLOGY CURRICULUM

Fall — 12 Credits

Term Course Course Title

Fall 1 CP505 Orientation MA Psychology Program (0 credits)
Fall 1 LS659 Lifespan Development

Fall 1 CC524 Diversity, Difference, and Inclusion

Fall 2 CN520 Psychopathology

Fall 2 PS801 Ethics, Standards, and Professional Practice

Spring — 12 Credits

Term Course Course Title

Spring 1 RS526 Statistics

Spring 1 CX510 Theories of Counseling and Psychotherapy
Spring 2 PS603 Social Bases of Behavior

Spring 2 OP600 Leadership and the Use of Self

Summer — 9 Credits

Term Course Course Title

Summer 1 CN515 Substance Use and Addiction Evaluation and Treatment
Summer 1 FX510 Introduction to Family Therapy

Summer 2 RS610 Research and Program Evaluation

M.A. IN PSYCHOLOGY WITH MENTAL PERFORMANCE CONSULTING (MPC) CONCENTRATION

Students in the M.A. in Psychology program may choose to complete a four-course, 12-credit concentration
in Mental Performance Consulting (MPC). The concentration includes study in performance psychology,
mental skills training, coaching psychology, sport science, and applied consulting. It is designed to support
progress toward the educational requirements for the Certified Mental Performance Consultant® (CMPC)
credential.
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Admission to the MPC Concentration is separate from admission to the M.A. in Psychology program.
Students must first be accepted and enrolled in the M.A. in Psychology program and then apply to the
concentration. Admission is competitive and selective, and the concentration begins in the Spring semester.
For M.A. in Psychology students, the four MPC courses are incorporated into the 33-credit MAP degree
through an approved concentration-specific program of study. Students completing the concentration
remain responsible for all requirements of the M.A. in Psychology program.

Students should consult the Mental Performance Consulting Concentration Program Handbook for
concentration-specific admission requirements, curriculum, professional development opportunities, CMPC
certification information, mentorship and fieldwork preparation, and the MAP/MPC course map.
Important: Completion of the MPC Concentration does not itself confer CMPC certification.
Certification requirements are established by the Association for Applied Sport Psychology (AASP)
and may change over time.

The Mental Performance Consulting (MPC) concentration is completed within the 33-credit M.A. in
Psychology degree. The recommended full-time course sequence is outlined below.

Fall — 12 Credits

Term Course Course Title

Fall 1 CP505 Orientation MA Psychology Program (0 credits)
Fall 1 CC524 Diversity, Difference, and Inclusion

Fall 1 LS659 Lifespan Development

Fall 2 PS801 Ethics, Standards, and Professional Practice
Fall 2 CN520 Psychopathology

Spring — 12 Credits

Term Course Course Title

Spring 1 CN540 Psychology of Human Performance

Spring 1 CN642 Sport Science

Spring 2 CN542 Psychology Techniques and Interventions to Enhance Performance
Spring 2 CN640 Psychology of Coaching

Summer — 9 Credits

Term Course Course Title

Summer 1 CN515 Substance Use and Addiction Evaluation and Treatment
Summer 1 CX510 Theories of Counseling and Psychotherapy

Summer 2 RS610 Research and Program Evaluation

Course sequencing may be modified based on course availability or individual student circumstances.
Students should follow their approved program of study and consult with their academic advisor before
making changes to the recommended sequence.

COURSE DESCRIPTIONS

Current course descriptions are available in the William James College Academic Course Catalog and on the
M.A. in Psychology program webpage.
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COURSE DELIVERY OPTIONS

The M.A. in Psychology program is delivered fully online. Courses are primarily asynchronous, allowing
students to engage with course materials and complete required activities within established course
timelines. Courses may include readings, recorded lectures or presentations, discussion activities, applied
exercises, collaborative work, assessments, and other learning activities appropriate to course objectives.

Although coursework is primarily asynchronous, students are required to participate in certain synchronous
program activities, including program orientation and academic advising meetings. Faculty are available to
meet with students by appointment through Zoom or other approved communication methods.

Students are expected to engage regularly throughout each seven-week course rather than completing
course requirements in concentrated periods at the beginning or end of a term.

ATTENDANCE AND PARTICIPATION

Regular participation is essential to student learning and academic success. Students are expected to
participate consistently in all required course activities and to meet the participation expectations
established by individual instructors. Students should notify instructors as soon as possible when
circumstances interfere with their ability to participate in a course.

Because M.A. in Psychology courses are delivered in accelerated seven-week terms, missed participation
represents a significant portion of a course. For purposes of program attendance expectations, one week of
non-participation in a seven-week online course is equivalent to two absences in a traditional 15-week
course.

Patterns of non-participation or excessive absence may affect a student's course grade and may result in an
Attendance Notification, Corrective Action Notice (CAN), or other action consistent with program and
College policies. Students are responsible for reviewing and meeting the specific attendance and
participation requirements stated in each course syllabus.

GRADING AND ACADEMIC PERFORMANCE FEEDBACK

Grades are assigned for each course. Course grades assist the school, the Program Director, the Department Chair,
the academic advisor, and the student to monitor the student’s progress in the program. Faculty and academic
advisors may discuss students who are having academic or other professional difficulties during departmental
faculty meetings and appropriate referrals may be made for follow up with the Department Chair, the Dean of
Students, the Academic Resource Center, and/or the Academic Policies and Standards Committee.

Student performance is evaluated through the methods established in each course syllabus. Evaluation methods
may include written assignments, examinations or quizzes, presentations, discussion activities, projects, case-based
assignments, and other demonstrations of learning appropriate to course objectives.

Students are responsible for reviewing the grading criteria and requirements established for each course. College-
wide grading policies, including the grading system and policies regarding incomplete grades, grade appeals, and
related academic procedures, are described in the Graduate Student Handbook.
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ACADEMIC ADVISING

Effective advising and consistent feedback are important components of student success and satisfaction
throughout graduate education. Every incoming M.A. in Psychology student is assigned a Faculty Advisor
who supports the student's progress throughout the program and provides ongoing feedback regarding the
student's academic and professional development.

Advisors serve as mentors, resources for problem-solving and career or educational planning, and
facilitators of professional growth and development. Advising is not a confidential or therapeutic
relationship. When appropriate, advisors may help students identify concerns that fall outside the scope of
academic advising and recommend relevant College or community resources.

Assignment of Advisees

The Program Director assigns each entering student a Faculty Advisor prior to program orientation. Students
generally remain with the same advisor throughout their course of study. Students who wish to request a
change of advisor should contact the Program Director or Department Chair to discuss the request. Requests
for a change of advisor are subject to review and approval by the Department Chair.

Responsibilities of Advisors

Faculty Advisors maintain regular contact with advisees and provide guidance regarding academic and
professional development. Advisors assist students in understanding registration, course sequencing, and
program requirements; monitor progress toward completion of degree requirements; and meet with
students when academic, professional, or other program-related concerns arise. As appropriate, advisors
may consult with course instructors, the Program Director, Department Chair, Dean of Students, and/or
other relevant College personnel regarding student progress or concerns.

Responsibilities of Advisees

Students are expected to be active participants in the advising process as part of their graduate education
and professional development. Students are required to meet synchronously with their Faculty Advisor at
least twice per semester.

Missing required advising meetings is a serious concern and will result in a Corrective Action Notice and a
meeting with the Department Chair. Ongoing failure to meet advising requirements may result in probation
for failure to meet standards of responsible professional behavior.

Students are also required to complete the annual Advisor Survey distributed by the Office of Institutional
Research. Participation in the Advisor Survey is mandatory.

ACADEMIC INTEGRITY
Students in the M.A. in Psychology program are expected to uphold the standards of academic integrity

established by William James College. Academic work must accurately represent the student's own
contributions and appropriately acknowledge the ideas, words, data, and other work of others. Academic
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dishonesty may include plagiarism, cheating, fabrication, and other forms of misrepresentation or
unauthorized assistance.

Students should consult the Graduate Student Handbook for the College's Academic Integrity Policy,
including definitions, procedures, and potential consequences for violations.

ARTIFICIAL INTELLIGENCE TOOL POLICY

The use of artificial intelligence (Al) tools is at the discretion of the faculty member within each course and
may be permitted, limited, or prohibited depending on the learning objectives and requirements of a
particular assignment. Students are responsible for understanding and following the Al-use expectations
established by their instructors and should seek clarification when expectations are unclear.

Students remain responsible for the accuracy, quality, originality, appropriate attribution, and ethical use of
all work they submit, including work created with the assistance of Al tools. When Al use is permitted,
students must disclose and/or cite its use as required by the instructor. Use of Al in a manner inconsistent
with course or assignment requirements may constitute a violation of the William James College Academic
Integrity Policy.

POLICY STATEMENT ON COURSE EVALUATION COMPLETION

The integrative philosophy of professional education at William James College includes an understanding of
the importance and reciprocal nature of evaluation. Students are evaluated throughout their academic
experience and are likewise expected to assume responsibility for evaluating their educational experiences.
This reciprocal process is an important component of professional responsibility and ongoing growth.

Evaluative feedback also supports ongoing program assessment and quality improvement. Course and
faculty evaluations, along with other sources of data, provide important information regarding the quality
and effectiveness of courses, instruction, and the M.A. in Psychology program. Such evaluation also supports
institutional accreditation and regulatory requirements.

Students are required to complete a Course Evaluation for every course in which they are enrolled during
each academic term. The Department announces the availability of online Course Evaluations within two
weeks of the end of each term and provides students with instructions for accessing and completing the
evaluations. All information regarding Course Evaluations is communicated through William James College
email.

Please note the following:
= Course Evaluation responses are anonymous.
= Course Evaluation responses are collected electronically and aggregated. Student feedback is not
presented with identifying information.
= The Department generates two types of reports:
o An aggregate report of Course Evaluation data, including narrative feedback, for each
course.
o Arecord of students who have and have not completed required Course Evaluations based
on course enrollment records. This information is provided administratively to the
Registrar's Office and Department Coordinator. Individual course instructors are not
informed of which students have or have not completed a Course Evaluation.
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= Course Evaluations must be completed within the timeframe stipulated in the Academic Calendar.

Failure to complete required Course Evaluations will result in the Program Coordinator notifying the student
and requesting that the evaluations be completed. Repeated non-compliance with this requirement will
result in a Corrective Action Notice being filed for failure to meet standards of responsible professional
behavior.

ACADEMIC STANDARDS

Students are expected to meet the Institutional Academic Standards described in the Graduate Student
Handbook. Policies and procedures regarding academic grievances and appeals are also provided in the
Graduate Student Handbook.

CORRECTIVE ACTION NOTICE (CAN)

William James College uses the Corrective Action Notice (CAN) process to identify and respond to concerns that may
interfere with a student's academic progress, professional development, or successful participation in the program.
The CAN process is intended to support early identification of concerns, communication with the student, and
development of appropriate plans or resources when needed.

When feasible and appropriate, concerns should first be addressed through direct feedback and communication
with the student. A CAN may be initiated when a concern warrants additional documentation, support, monitoring,
or coordinated program response. Depending on the nature of the concern, the student's advisor, course instructor,
Program Director, Department leadership, or other appropriate College personnel may be involved.

Students are expected to participate actively in the CAN process and in any resulting action plan. Additional
information regarding the College's CAN process is available in the Graduate Student Handbook.

ACADEMIC HONOR SOCIETY - PSI CHI

William James College hosts a chapter of Psi Chi, the International Honor Society in Psychology. Membership
is available to eligible students through application and selection. Psi Chi recognizes and promotes
excellence in the science and application of psychology while supporting academic achievement and
professional development.

Students interested in membership should consult current William James College Psi Chi information for
eligibility requirements, application procedures, and contact information.

STUDENT ACCESSIBILITY SERVICES

William James College is committed to providing equitable access to its programs and activities for qualified
students with disabilities. Students seeking disability-related accommodations should contact the
appropriate College accessibility office and follow the procedures described in the Graduate Student
Handbook and on the William James College website.

Students are encouraged to initiate accommodation requests as early as possible. Approved
accommodations are implemented prospectively and should be communicated to faculty through
established College procedures.
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STUDENT MEETINGS WITH FACULTY, ADMINISTRATION AND STAFF

The M.A. in Psychology program is designed for adult learners. Over the course of the program, students
participate in meetings with faculty, staff, and administrators regarding their academic progress and other
program-related matters.

Student meetings are generally between the student and the William James College professional(s) with
whom the student is meeting. Students may not bring outside guests, including family members, friends, or
other individuals who are not affiliated with William James College.

The College professional conducting the meeting may invite additional William James College faculty or staff
when their participation would assist with the matter being discussed. A student may also request the
participation of another relevant William James College professional, such as the student's advisor, a faculty
member, a representative from the Dean of Students Office, or another appropriate College resource.

CERTIFICATION OF ELIGIBILITY FOR GRADUATION

Certification of eligibility for graduation is determined by the Registrar's Office. In addition to completing all
curricular requirements, students must complete required administrative procedures by the designated
deadlines to be certified as eligible for graduation:

= Students must submit an Application for Graduation to the Registrar's Office by the deadline
established in the Academic Calendar.

= The student's academic record is reviewed to verify completion of all degree requirements.
Certification of eligibility for graduation can occur only when the student's record has been
reviewed and all required documentation is on file.

=  Students must meet their financial obligations to William James College as described in the
Graduate Student Handbook. Outstanding financial obligations may affect access to College services
and records, including diplomas, transcripts, enrollment or graduation verification, and other official
documentation.

Following certification of eligibility for graduation by the Registrar and prior to conferral of the degree by the
Board of Trustees, the names of prospective graduates are presented to the faculty and/or Chair of the
Counseling and Behavioral Health Department. Faculty may raise any outstanding concerns before
recommending that degrees be conferred.

ETHICAL AND PROFESSIONAL BEHAVIOR

Professional Behavior. Students are expected to adhere to the William James College Guidelines on
Professional Behavior and other applicable policies described in the Graduate Student Handbook.

Ethics Codes. Students are expected to conduct themselves in accordance with applicable ethical and
professional standards, including the American Psychological Association's Ethical Principles of Psychologists
and Code of Conduct.
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Professional Designation. Students may identify their year of study and the program in which they are
enrolled in their email signature and other professional communications. For example:

John Smith (pronouns go here)

15t year student

ML.A. in Psychology program, Class of 202x

[add phone number where you can be reached and where you receive messages]

Students should not use the designation “M.A. Candidate” or “M.A. in Psychology Candidate” while
enrolled in the program. This designation is appropriate only after all degree requirements have been
completed and prior to degree conferral.

Psychotherapy with Faculty or Supervisors. Students may not establish or continue psychotherapy with any
department or affiliate faculty member (including adjunct faculty) under any circumstances while registered
in their course or while under their supervision. Any pre-existing therapeutic relationship with a faculty
member should be resolved prior to program matriculation. Please consult with the Department Chair if you
have any questions regarding this policy.

Professional Roles and Scope. The M.A. in Psychology is not a license-eligible degree and does not authorize
students or graduates to practice independently as psychologists or mental health counselors. Students are
responsible for accurately representing their education, training, credentials, and professional role and must
not use protected professional titles or engage in activities requiring a license unless they independently
hold the applicable credential.

Protection of Public Welfare. The program has a primary responsibility to protect the public and the
professions in which students may work. Students are expected to demonstrate ethical and professional
behavior consistent with their level of education and training. Concerns regarding a student's judgment,
conduct, or professional behavior that may pose a risk to others or reflect significant concerns regarding
professional suitability may result in program intervention and/or action consistent with applicable William
James College policies and procedures.

ONLINE LEARNING AND STUDENT SUPPORT

USE OF TECHNOLOGY

Technology is an integral component of teaching, learning, and communication in the online M.A. in
Psychology program. Students are expected to maintain reliable access to the technology necessary to
participate in their courses and to use William James College systems, including College email, Canvas,
Microsoft Office applications, and Zoom.

Students should be prepared to use Zoom or other approved platforms for required synchronous activities
and meetings with faculty, advisors, and other College personnel. Training and technical support are
available for College-supported educational technologies.
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ORIENTATION

All incoming M.A. in Psychology students are required to participate in program orientation and complete
required technology-orientation activities. Orientation introduces students to program expectations, College
resources, online learning practices, and the educational technologies used throughout the program.

STUDENT SERVICES

William James College provides academic, career, accessibility, wellness, and other student-support services
to students regardless of their proximity to campus. Online students are encouraged to engage with the
College community and to make use of available resources throughout their enrollment. Current
information about student services and resources is available through the Dean of Students Office and the
William James College website.

EDUCATIONAL TECHNOLOGY

William James College provides a robust set of educational technology tools that help promote effective
digital teaching and learning. A full list of systems and tools available to students can be found inside their
program orientation pages in Canvas and on the Onelogin page.

Online and Professional Education
Kattarina Marinaccio, M.Ed., Director of Education Technology — Kattarina_marinaccio@williamjames.edu

TECHNICAL SUPPORT

If students have questions or concerns related to course technology, they are instructed to contact the WIC
IT Help Desk, or create a Help Desk Ticket. The Help Desk serves as Tier 1 support, however some questions
may be elevated to the Department of Online and Professional Education.

William James Help Desk

Website and Tickets: http://support.williamjames.edu
Email: support@williamjames.edu

Phone: 617-327-6777 x 1600

Stop By: Ground Floor at William James

STUDENT ENGAGEMENT AND PROFESSIONAL DEVELOPMENT
STUDENT GOVERNANCE

William James College provides opportunities for students to participate in student leadership and
governance at both the departmental and College levels. These opportunities allow students to represent
student perspectives, communicate with faculty and College leadership, contribute to the student
experience, and participate in College initiatives.

Student leadership structures, roles, and selection processes may change over time. Students interested in
participating in student leadership or governance should consult the Dean of Students Office for current
information and opportunities.
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CONTINUING EDUCATION

ML.A. in Psychology students are welcomed and encouraged to attend William James College Continuing
Education (CE) programs. Discounts may be available for eligible students, and availability and rates vary by
program. Advance registration is required. Information regarding current CE offerings, registration
requirements, and applicable student discounts is available on the William James College website.

PROFESSIONAL DEVELOPMENT AND CAREER PLANNING

The M.A. in Psychology provides broad graduate-level preparation in psychological science and its
application. Graduates may pursue opportunities in human services, research and education, business and
organizations, and public service. Specific positions may require additional education, supervised
experience, certification, or professional licensure. Students are encouraged to work with their academic
advisor and William James College career resources to explore career options, review application materials,
prepare for interviews, and plan for further graduate education when appropriate.

FURTHER EDUCATION AND EMPLOYMENT
TRANSFER TO ANOTHER WILLIAM JAMES COLLEGE PROGRAM

Students who complete the M.A. in Psychology program and are subsequently admitted to the M.A. in
Clinical Mental Health Counseling (CMHC) program may transfer 21 credits from the M.A. in Psychology
program toward the CMHC degree. Admission to the CMHC program is not automatic; students must
complete the applicable admissions process and meet all CMHC admission requirements.

Students interested in entering another William James College degree program must follow the applicable
admission procedures for that program. If admitted, credits completed as part of the M.A. in Psychology
degree may be eligible for transfer at the discretion of the receiving program.

WRITTEN ENDORSEMENT POLICY FOR EMPLOYMENT
Students and alumni seeking employment recommendations should contact the faculty member and/or

advisor directly and obtain permission before identifying that individual as a reference to a prospective
employer. Faculty members may decline requests to provide recommendations or serve as references.
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